City of Harker Heights Hafk

Water Service Line Inspections The BrightStar Of H ‘ t
Central Tevas el

Dear Customer,

The City of Harker Heights is asking you to assist with an inspection program required by the EPA and TCEQ. We are
inspecting the water service lines that bring water to residences from the water main.

Accessing Property Details
We will have a crew of 2 — 3 people to come on the property and perform the following activities around the meter box:

e Take photos of existing conditions of the property at the water meter.

e Determine the best location for two inspection holes. We will excavate one hole on each side of the water meter
(public and private sides). Each hole will be between 2 to 4 feet from the meter box. Crews will minimize
private property disturbance.

e Excavate two 12 to 18-inch holes that are approximately 18-24 inches deep. The depth depends on where the
service line is located at each residence.

e Inspect the service line to determine the pipe material and take photos.

o Crews will fill the holes with the material they removed, restore the ground surface and take final photos.

e Restoration will be provided as needed.

Excavate on either side of the meter at locations with
a goal of uncovering the service line where it does
not immediately connect with the meter box
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Inspection activities should take approximately one to two hours to complete. Crews
will not need to enter your home for this inspection.




